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Mpegucnosune

1 PASPABOTAH ®epepanbHbiM rocygapCTBEHHbIM YHUTAPHbLIM NpeanpusiTUEM
"Poccuncknin - Hay4dHO-TEXHUYECKUA LEeHTP uHdopMaumMm Mo cTaHgapTudauuu,
meTpororum n oueHke cootsetcTeus” (Pryr "CTAHAAPTUHOOPM")

2 BHECEH TexHu4eckum komuteTom no ctaHgaptmsaumm TK 406 "CouwmanbHoe
obcnyxvBaHune HacerneHms"

3 YTBEP>XOEH VI BBEAEH B OEVCTBWE MMpukasom denepansHOro areHTcTsa
MO TEXHNYECKOMY perynmpoBaHuto n metporiorin ot 17 oktsabpsa 2013 r. N 1179-ct

4 B HacTosLeM cTaHgapTe peanM3oBaHbl HOPMbI:
degeparnbHbIX 3aKkoHOB Poccuinckon denepauun:
- ot 7 dpeBpansg 1992 r. N 2300-1 "O 3aiwumte npaB norpeburenen”;
- o1_10 nekabps 1995 r. N 195-03 "O6 _ocHoBax coLuanbHOro o6 CcnykKMBaHus

k.

HaceneHus B Poccurickon enepaumnun™*;

* Ha Tepputopumn Poccuinckon denepaumm OOKYMEHT He AencTByeT. YTpatun
cuny Ha ocHoBaHun DegepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-93. -
[MpymeyaHune narotoButenst 6asbl AaHHbIX.

- o1 24 vionga 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTuax npaB pebeHka B
Poccunckoun Penepaumn”;

- o1 24 wvoHa 1999 r. N 120-®3 "O6 ocHoBax CUCTEMbI NpPOodMNakTUKK
0e3Haa30pPHOCTU U MpaBOHAPYLLEHU HECOBEPLLUEHHONETHUX"
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5 B3ameH [OCT P 52142-2003

lMpasuna npumeHeHUss Hacmosiueao cmaHOapma ycmaHoerneHbl 6 [OCT P
1.0-2012 (pa3den 8). NHpopmayusi 06 udMeHeHUsIX K Hacmoswemy cmaHdapmy
nybrukyemcsi 8 exe200HOM (110 cocmosiHuro Ha 1 siHeapss mekyuw,e2o 200a)
UHbopmayUuoHHOM yKaszamerse "HauuoHarnbHble cmaHdapmbl”, a oguyuarbHbIl
meKkcm U3MeHeHUU U r1ornpasok - 8 eXeMecs4YHOM UHGOPMaUUOHHOM yKa3zamerse
"HauyuoHarnbHble cmaHOapmbl”. B criydae nepecmompa (3ameHbl) Uru OmMMEHhbI
Hacmosiwea2o cmaHOapma  coomeemcmeyrnuwee  ysedomrneHue  6ydem
onybriukogaHo 8 brnwxauweM 8bilyCKe eXeMeCcssHHO20 UHGOopMayUOHHO20
ykazamerssi "HayuoHarnbHble cmaHO0apmbl”. Coomeemcmaeyrowas UHpopMayus,
yeeOoMreHUe U meKCcmbl pasMew,aromces makxe 8 UHGhopMauUuoHHOU cucmeme
obuwezo ronb308aHusi - Ha oguyuanbHoM catime PedeparbHO20 azeHmcemea rio
MeXHUYEeCKOMY peayiuposaHuto U Memposioauu 8 cemu MIHmepHem (gost.ru)

1 O6nacTb NpUMeHeHNs

Hactosumii  cTaHgapT  pacnpocTpaHsieTCsl Ha  couuvanbHble  yCnyru,
NPEAOCTaBIIIEMbIE  HACENEHUIO  YUYPEXKOEHUSAMU  COLIMANBbHOrO OB CnyXvBaHWS
(manee - yupexaeHusi), N yCTaHaBNMBAET OCHOBHbIE MOSIOXEHUsI, OnpeaensioLme
Ka4eCTBO couMarbHbIX YCIyT.

2 HopmaTuBHbIE CCbIJIKU
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B HacTosLwem cTaHgapTe UCNofb30BaHbl HOPMATUBHBIE CChINKM Ha crneayrowme
CTaHOapThbl:

FOCT P 52143-2013 CoumansHoe obcnyxuBaHne HaceneHmsi. OCHOBHbIE BUAbI
coumanbHbIX yCIyr

[OCT P 52495-2005 CouuanbHoe obcnyxuBaHue HaceneHus. TepMuHbl U
onpeaeneHns

[MpumevaHne - [Npyu nonb3oBaHMM HACTOSILWM CTaHOApTOM LenecoobpasHo
NPOBEPUTb AOEUCTBME CCbINTIOYHbIX CTaHO4apToB B  MHGOPMAaLMOHHOM CUCTEME
o0Lero nonb3oBaHMsa - Ha odwmumnanbHoM canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY pEeryrmpoBaHuUi0 N METPOSOMMM B CETU MIHTEPHET MUK MO eXerogHo
nsgaBaemomMy MHGOPMaUMOHHOMY yKaszaTento “"HauuoHanbHble cTaHgapThl)”,
KOTOpbI ONybrnMkoBaH MO COCTOSIHUIO Ha 1 ssHBaps TeKyLwlero roga, 1 no BbiNyckam
eXEeMECSYHO M3gaBaemMoro MHGOpMaLMOHHOrO  ykaszatens "HauywmoHarnbHble
CTaHgapTbl" 3a TeKywmn rod. Ecnm 3ameHeH CCbITOYHbIM CTaH4apT, Ha KOTOpbIv
AaHa HefaTUPOBaHHAs CCblfika, TO PEKOMEHOYETCS UCMONMb30BaTh AENCTBYIOLLYHO
BEPCUIO 3TOro CTaHgapTa C Y4Y4EeTOM BCEX BHECEHHbIX B [aHHY0 BEPCUIO
n3mMeHeHMn. EcCnnm 3amMeHeH CCbIfIoYHbIA  CTaHg4apT, Ha KOTOpbIM  [daHa
AaTMpoBaHHasi CCblfika, TO PEKOMEHAOYETCS UCNOoMb30oBaTb BEPCUD  3TOrO
CTaHOapTa C yKasaHHbIM Bbllle rogom yrBepxaeHus (npuHaTtus). Ecnn nocrne
YTBEPXKOEHMS HACTOSALLEro CTaHA4apTa B CCbIIOYHbBIA CTaHA4APT, HA KOTOPLIM AaHa
AaTMpOBaHHasi CChbIflka, BHECEHO W3MEHEeHMe, 3aTparvMBalollee MOoriokeHne, Ha
KOTOpPOE JaHa CCbIfika, TO 3TO MOSIOKEHNE PEKOMEHOYETCS NPUMEHATL 6e3 yyeTa
AaHHOMO W3MEHeHUsl. Ecnn cCbIfoYHbIM cTaHO4apT OTMeHeH 6e3 3amMeHbl, TO
NONoXeHne, B KOTOPOM JaHa CCblfiKa Ha HEro, pekoMeHAyeTCcAa NPUMEHSITb B YacTH,
He 3aTparvBaroLLEeN 3Ty CCbISIKY.

3 TepMuUHbI U onpeneneHnn

B HacTosiwem ctaHgapte npumeHeHbl TepMuHbl No FTOCT P 52143 nOCT P
52495.

4 KayecTBO couuanbHbIX ycnyr

4.1 OcHOBHbIe (haKTOpbl, onpeaensoLMe Ka4yeCcTBO
coumanbHbIX ycnyr
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OCHOBHbIMM  (paKTOpaMu, BIUSAIOLLMMMA Ha Ka4vyeCTBO couuanbHbIX YCHyr,
NpefoCTaBNsEMbIX HACENEHNIO YYPEXOEHNAMU, SBIIAOTCS:

- HarmmMuMe W COCTOSiHWE [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
PYHKUMOHNPYET ydpexaeHue (nanee - LOKYMEHTbI);

- YCNOBUS pa3MeLLEHUS YYPEXOEHNUS;

- YKOMMSEKTOBAHHOCTb  y4YpexaeHus cneunanuctamm W ypoBEHb KX
KBanMdmkauuu;

- cneuwansHoe wn TabenbHOe TEexXHWYEeCKoe OCHaLUgHVEe Yy4pexOeHus
(o6opynosaHue, npnbopsbl, annapaTtypa n 1.4.);

- COCTOsiHMe uvHopmauum o6  yypexageHun, nopsgke U npasBunax
NpefoCTaBnNeHns yCryr KNneHTam counanbHOM CriyObl (aanee - KNMeHTbl);

- Hanuume CcobBCTBEHHOW W BHeWwHenW cucteMm (cnyx®) KOHTpona 3a
AEeATENbHOCTBLIO Y4peXaeHns).

4.1.1 [loKyMeHTbl, B COOTBE TCTBMMU C KOTOPbLIMU (D YHKLIMOHUPYET y4pexaeHue
B cocTaB OKYMEHTOB AOSMKHbI BXOAUTb:
- YcTaB ydpexaeHus, NonoxeHne ob yvpexaeHum;
- PYKOBOACTBA, NpaBuna, UHCTPYKL MU, METOOMKU;
- 3KcnyaTaunoHHbIe OKYMEHTblI Ha 06opygoBaHue, Npubopsbl 1 annapaTypy;
- HaUMOHarnbHble CTaHA4apPTbl coumnansHOro 06 CryXvMBaHNS HaceneHns.

41.1.1 YcTtaB y4dpexaeHusi, KOTOpbIA SABMAETCA Yy4peauTerbHbIM JOKYMEHTOM,
AOITKEH cogepXaTb criegyroume pasgernbi:

- obuwe nosioXeHus, KoTopble AOSPKHbI COAEepXaTb CBEOEHUSI O MOSIHOM
odMUManbHOM HaMMEHOBaHUM  ydpexaeHus (ero opraHu3auMoHHO-NpaBoBast
dopma, farta ero cosgaHus, akTU4eCKni U puanYeckun agpeca);

- NPaBOBOW CTATYC Y4pPeXOeHUs;

- NpegMeT, Lenn 1 HanpaBneHnst AesaTerNbHOCTU YYPEeXaeHNs;

- UMYLLIECTBO N (PMHAHCbI YYPEXOEHNS;

- PMHaAHCOBO-X03ANCTBEHHAs OEATENTbHOCTb YUYPEXEHUS;

- CTPYKTYPHbIE noapasneneHns yupexaeHus;

- yNpaBJieHNe ydpexneHnem;

- NOPSAAOK NMKBUOAL MM U peopraHnsaLnum y4pexaeHust.

4.1.1.2 MNonoxeHne 06 ydpexxageHnn AoSPKHO coaepxaTb Creaytolme CBeAEHNs:

- Ha3Ha4YeHne yuYpexaeHs;

- NOPSAO0K ero dopMUpoOBaHUA, AEeATENbHOCTN, peopraHmM3aumnm 1 NMKBMaauum;

- ICTOYHUKM MHAHCMPOBaHUS,

- lopuandeckuin  ctatyc (opraHusdaumoHHo-npaBoBad dopma u  dopma
COBCTBEHHOCTH);

- BeJOMCTBEHHas NPUHALNEXHOCTb N NOAYNHEHHOCTD;

- LUTATHOE pacnucaHve, npaBuia BHYTPEHHErO pacnopsaka;

- NMOPSAOK NPUHATUS (3a4YMCHEHUSA) KITMEHTOB Ha OOCNYXMBaHWE U CHATUSA C
Hero;

- OCHOBHbIE 3a4a4uM OeATENbHOCTU, KaTeropmum obCcrnyxmBaembliX Nnu;

- CTPYKTYpHble noApas3ferieHnsi, OCHOBHbIE HamnpaBfeHUs1 UX OesTENbHOCTN,
ob6beM N NopALOK NPegoCTaBEHNss UMK YCIYr B COOTBETCTBUM C HALMOHANbHbLIMN
CTaHgapTaMu coLumanbHOro 0BCny>XMBaHNSA HaCeneHusl.



411.3 PykoBoacTsa, npasuna, NHCTPYKLUWK, METOAMNKMN [ OIMKHbI
pernameHTupoBaTb MNpoUecC npeaoCTaBfieHns Yycnyr, onpenenstb MeTonbl
(cnocobbl) nx nNpenocTaBfieHUsT M KOHTPOSS, a Takxe npeaycMmatpvBaTb Mepbl
COBEpPLLEHCTBOBaHNS paboTbl y4YpeXaEHMS.

41.1.4 JOKcnnyaTauWOHHblE [OOKYMEHTbl Ha uWMelwMecss B ydYpexaeHun
obopyaoBaHue, Npubopbl 1 annapaTypy AOSPKHbI cnocobcTBoBaTb 0becnevYeHmto
X HopmasnbHOM M 6e3onacHon akcnayaTauum, obCcnyxmBaHus U nogaepxaHus B
paboToCcnoCOOHOM COCTOSHUN.

4.1.1.5 HauunoHanbHble CTaHOapTbl couManbHOro ObCNYyXMBaHWUS HaceneHus B
Poccunckon degepaumm oOrmkHbI COCTaBMNATb HOPMATUBHYKO OCHOBY MPaKTUYECKON
paboTbl ydypexageHus B m3bpaHHOM obnactu couunanbHOro  ObCnyXMBaHWUS
HaceneHus.

4116 B vyypexgeHun crnegyetr OCYLECTBIATb  MOCTOSIHHBbIA - NEePecMOoTp
AOKYMEHTOB, MNoApasyMeBalOWMA BKIMIOYEHME B HUX HEOOXOAUMBIX WU3MEHEHUA W
N3bATUE N3 OBpaLLEHNSA yCTapeBLUMX.

4.1.2 YcnoBusa pa3MeLleHUs ydypexaeHus

41.21 VYdypexaeHne W ero CTPYKTYpHble noapasfeneHns [OOrvkHbl  OblTb
pa3MeLLEHbl B crieunansHo npegHasHadeHHOM 34aHuK (34aHMsaX) U MOMELLEHMSIX,
AOCTYNHbIX ONs uHBanmnaoB. [lomeweHus [omkHbI ObiTb obBecneyeHbl BCceEMU
cpeacTBaMyM KOMMYHarbHO-6bITOBOrO ODCNYyXMBaHUA M OCHAaLLEHbl Terie(poHHON n
3NEKTPOHHON CBA3bLIO.

4.1.2.2 Mo paamepamMm U COCTOSIHWIO MOMELLEHMST OOIMKHbI OTBeYaTb TpeboBaHUsM
CaHUTaPHO-TUIMEHUYECKMX HOPM M Mpaswun, NpasBui NPOTUBOMOXAPHOINO pPexnma,
Ge3onacHocTM Tpyga W OblTb 3aWwMWeHbl OT  BO3OEWCTBUS  (PaKTOPOB,
oTpULaTerbHO BUSIOWLMX Ha KayecTBO NpedocTaBnsAeMblX YCIyr (MOBbILWEHHbIEe
TemnepaTtypa W BIaXHOCTb BO3[4yxa, 3arblfIEHHOCTb, 3arasoBaHHOCTb, LUyM,
BMbpauma n 1.4.).

4.1.2.3 MNnowaab, 3aHMMaeMas ydpexaeHuem, ormkHa obecneymBaTb pasmeLleHne
nepcoHarna, KIMEeHTOB W MpefoCcTaBrfieHne YCcIyr B COOTBETCTBMM C HOPMaMMu,
yTBEpPXOEHHbIMU B YCTAHOBIIEHHOM MOpsAAKe.

4.1.3 CneuynanbHoe U TabenbHOE TeXHNYeCKOoe OCHAaLleHUe ydpexaeHus

4.1.3.1 Kaxgoe ydpexaeHne JormkHO 6bITb OCHALLEHO creunanbHbIM U TabesnbHbIM
obopyaoBaHneM, annapatypon v npubopamu, oTBevarowmMmn TpeboBaHUSMK
CTaHOapTOB, TEXHUYECKMX YCMOBWUW, [OPYrMX HOPMATMBHbLIX [OOKYMEHTOB U
obecnevnBaroLLMK Haanexallee Ka4yecTBO npegocTaBnsgemMblX  yCIyr
COOTBETCTBYIOLLMX BUOOB.



41.3.2 CneumanbHoe u TabenbHoe obopyaoBaHuWe, npubopbl M annapatypy
cregyet  ucnonb3oBaTb  CTPOro MO HA3HAYeHUMIO B COOTBETCTBUM  C
aKCnnyaTauMOHHbIMA  JOKYMEHTaMK, COAepXaTb B TEXHUYECKM UCNpaBHOM
COCTOSAAHMM, KOTOPOE crneayeT cuctemMaTUYeCcKn NpoBepATh.

4.1.3.3 HeucnpaBHoe cneuunansHoe n TabenbHoe obopynoBaHue, Mpubopbl U
annapatypa, galowme npu OCMOTPE COMHUTEMbHbIE pe3ynbTaTbl, AOMMKHbI OblTb
CHATbI C 9Kcnnyatauuu, 3aMeHeHbl UM OTPEMOHTUPOBAHbLI (ECIM OHU noanexar
PEMOHTY), @ MPUrogHOCTb K 3JKChfyaTtauunm OTPEMOHTUPOBAHHOIO 0o6OpyaoBaHMS
AOSkHa ObITb NOATBEPXKOEHA €ro NMPOBEPKON.

4.1.4 YKOMNNEeKTOBaHHOCTbL Y4YpeXAeHuUU cneuumanuctamm U YpoBeHb WX
KBanudcpuvkaumm

41.4.1 YypexgeHve [OIMKHO ObITb YKOMMNEKTOBAHO HEOOXOAUMBLIM YUCIIOM
crneymannucToB B COOTBETCTBUM CO LUTATHbLIM pacnvcaHneM.

41.4.2 Kaxagbi cneyuanucT LOSPKEH UMETb COOTBETCTBYlLWEee obpasoBaHue,
KBanvdmkauuno, npogeccruoHanbHyo NoAroToBky, obragaTb 3HAHUAMU U OMbITOM,
HeobXOANMbIMU A9 BbINOSIHEHUSA BO3JIOXEHHbIX HAa HEro 06A3aHHOCTEN.

KBanudgwmkauuio cneunanicToB criegyet nogaepxveaTb Ha BbICOKOM YPOBHE
NOCTOAHHON (nepuognyeckon) ydebon Ha Kypcax NepenoaroTOBKU WM MOBbILEHMS
KBanukaunum unm nHbiM1M emMcTBEHHbIMU crnocobamu.

4143 [Ona cneunannuctoB KaxOoon KaTeropum [OokHbl OblTb B HanmM4uum
AOSPKHOCTHbIE UHCTPYKL MK, YCTaHaBnmBarouwe nx obs13aHHOCTU 1 Npasa.

4144 Bce cneynanucTbl y4dpexaoeHust [OorpkHbl ObiTb  aTTecToBaHbl B
YCTaHOBMEHHOM MopsaKe.

4.1.4.5 Hapsagy ¢ coOTBETCTBYHOLIEN KBanugukaumnen n npodeccmoHanm3mom Bce
COTPYAHUKN y4pexXaeHnst OOIPKHbI 00riagaTth BbICOKMMM MOparnbHbIMU U MOpParibHO-
3TMYECKUMM KayecTBamMu, YYBCTBOM OTBETCTBEHHOCTU W PYKOBOACTBOBATLCH B
paboTe npuHUMNaMmM [YMaHHOCTW, CMpaBeafIMBOCTM, OOBEKTUBHOCTM U
AobpoxenaTtensHOCTH.

4.1.4.6 lNpwn okasaHnn ycryr nepcoHan y4ypexaeHnsa JOSPKEH NPOABNATb K KITMEHTaM
MaKCcUMarnbHble YYTKOCTb, BEXTNBOCTb, BHUMaHWe, BblOEPXKY,
NPeayCMOTPUTENBHOCTb, TEPNEHNE N y4YUTbIBaTb UX (M3NYECcKoe U Ncuxmyeckoe
COCTOSIHME.

4147 CBegeHUst §NMYHONO XapakTepa O KiMeHTax, CTaBlmMe W3BECTHbIMU
COTPYAHUKaAM Y4YpexaeHus Mpu  OKasaHuM couMnarnbHbIX YCIyr, COCTaBfiAtoT
npodeccuoHanbHyto  TanmHy.  COTpyOHWKW,  BWMHOBHble B pasrfalleHumn
npopecCcnoHanbHOM TamHbl, HECYT OTBETCTBEHHOCTb B MOPSAKe, YCTaHOBJSIEHHOM
3aKkoHogartenscTBoM Poccuickon denepaumu.

41.5 CocrosiHne wuHcdpopmauum o006 y4dypexageHuU, nopsgke U npaBunax
npeaocTaBrieHUsA ycnyr KfiueHTam



4151 CoctosiHMe wvHdoOpMaLUM OOMKHO COOTBETCTBOBATb TpeboBaHUAM
denepanbHoro 3akoHa "O 3auwmre npasB noTpebutenen”.

4.1.5.2 YupexageHne ob6s3aHO AOBECTU 4O CBEAEHUS rpaxaaH CBOE HaMMEHOBaHUe
N MecToHaxoxaeHune. [laHHaa nHgopmauna gormkHa 6biTb NpegocTasieHa fobbim
cnocobom, npeaycMOTpeHHbIM 3akoHogaTenscTBoM Poccuiickon Pepepaumm u
obecnevnBaroLLMM ee AOCTYNHOCTb A1 rpaxaaH, NonaBLUMX B TPYAHYH XU3HEHHYIO
cuUTyauumio.

4.1.5.3 KnneHt BnpaBe notpeboBaTb nNpeaocTaBfieHNss emy Heobxooumonm wu
AOCTOBEPHOM WHGOPMaUMM O BbINOSHAEMbIX ycnyrax, obecnedmBarolen ux
KOMMETEHTHbIN BbIOOP.

41.5.4 CocTtaB WHGopmaumm 06 ycnyrax B ob6si3aTerlbHOM nopsake LOSmKeH
BKNOYaTb B cebs:

- NepeYeHb OCHOBHbIX YCIyr, NPEA0CTaBNSAEMbIX YYPEXKOEHNEM;

- XapaKkTepUCTUKY ycryri, obrnacTb ee NpeaocTaBneHnst U 3aTpaTbl BPEMEHWN HA
ee npegocTaBrieHue;

- HauMEeHOBaHME HauWOoHarnbHbIX CTaHOApPTOB CcouManbHOro obcnyxuBaHus,
TpeboBaHMAM KOTOPLIX AOSPKHLI COOTBETCTBOBATL NPeoCTaBnsieMble YCIyru;

- B3aMMOCBSI3b MeEXOy KayecTBOM YCIyru, YCroBMSIMM €€ NpeaoCcTaBrieHnst U
CTOUMOCTbHO (4S9 MNOMHOCTbLIO UM YaCTUYHO ONrla4yMBaEMOon YCIyr);

- BO3MOXHOCTb BSMAHUS KIIMEHTOB Ha Ka4yeCTBO YCIyru;

- ajeKkBaTHble W NerkogocTynHble cpeacTBa Ana 3deKTMBHOrO OOLLEeHNs
nepcoHarna C KnMeHTamMm yu4pexaeHus;

- BO3MOXHOCTb NOSTy4YEHMSI OLLEHKM KayecTBa YCIyrn CO CTOPOHbI KIIMEHTA;

- YCTaHOBJIEHNE B3aMMOCBSA3N MexOy NPEASsIOKEeHHON YCIyron u pearnbHbIMU
NOTPEOHOCTAMUN KITMEHTA;

- NpaBunia un ycnosus 3pdeKTMBHOro 1 6e3onacHoOro NpegocTaBneHns yCnyr;

- rapaHTUHbIe 06a3aTenbCTBa YYPEXOEHUS - UCNOSTHUTENS YCIyT.

4155 Ecnu npegocTtaBreHne HeOOCTOBEPHOW WM  HEOOCTATOYHO  MOSIHOM
MHpopMauun o6 ycnyre MNOBMIEKNO MPUYMHEHME Bpeda XU3HW, 340POBbH UMK
MMYLLECTBY KrveHTa (BCreacTBME MNPOM3BOACTBEHHBIX, PELENnTYPHbIX U MHbIX
HeOOCTaTKOB YCIyrn), KIMEHT BnpaBe MNPeabsiBUTb y4pexaeHuto TpeboBaHus O
BO3MELLIEHNM NPUYNHEHHOMO Bpeaa, B TOM Yuche U B CyaebHOM nopsiake.

41.6 Hannume cobOCTBEHHOM M BHelWHeW cuctem (Cnyxb) KoHTponsa 3a
AeATeNIbHOCTLIO YYpeXaeHuA

4.1.6.1 YupexaeHnss AOSKHbI UMETb JOKYMEHTarNbHO OPOPMITEHHYIO COBCTBEHHYIO
cuctemy (cnyx0y) KOHTPONs 3a AeATENbHOCTLIO Nogpa3aeneHnii  COTPyaHMKOB MO
OKa3aHWo couMarnbHbIX YCIyr Ha UX COOTBETCTBME HaLWMOHarbHbIM CTaHgapTam
coumanbHoro obcnyxuBaHus, ApPYrMM HOPMAaTMBHLIM AOKYMEHTaM B obnacTu
couunanbHoro obcry>kMBaHms HaceneHus:.

OTa cucTema KOHTPONs AOSPKHa oxXBaTblBaTb 3Tanbl MiaHUPoOBaHUS, paboThl C
KnneHtamn, odopMIeHNsa pesynbTaToB KOHTPOMs, BblpabOTKM U peanu3auum
MEePONPUATUIA NO YCTPAHEHWUIO BbISIBNIEHHbLIX HEAOCTATKOB.
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4.1.6.2 BHelWwHAA cuctema KOHTPOs AOSMKHA BKIoYaTb B ce65a KOHTPOsb, KOTOPbLIN
OCYLLECTBIAOT:

- YMONHOMOYEHHbIE OpraHbl rocyaapcTBeHHOM BnacTn Poccuickon ®enepaumu,
opraHbl rocyaapcTBeHHOM BnacTu cybbekToB Poccuiickon Penepaumm B cdepe
coumanbHOro obcnyxmBaHus;

- obwecTBeHHble 06beauHeHna (GoHObl, LEHTpbl U Ap.), 3aHMMalowmeca B
COOTBETCTBUM C UX y4peauTenbHbIMU LOKYMEHTaMU 3aLLMTON UHTEPECOoB rpaxaaH
COOTBETCTBYIOLUMX KaTeropun.

4.1.7 PaboTta y4pexaeHun B obrnacTu KadecTBa ycrnyr AopkHa ObiTb HanpasrieHa
Ha MOfHoe YO0BMETBOPEHNE HYXO KITMEHTOB, HENPEPbIBHOE MOBbLILWEHNE KavyecTBa
ycrnyr n adppeKTUBHOCTM coumanbHOM agantaumm v peabunuraumm rpaxaaH,
Haxo4ALWMXCA B TPYOHOW XU3HEHHOW CUTYyaL UK.

4.1.8 PykoBoauTenb y4pexneHnst HECET MOMHY0 OTBETCTBEHHOCTb 3a MOMUTUKY B
obrnacTn KadyecTBa Ycrnyr, npedoCTaBfsiloWyt0 CcOOOM 3adayn, OCHOBHblE
HampaBneHuss W LUenn ydpexaeHnss B obractu  kavecTtBa. PykoBoguTenb
ydpexaeHust AoimkeH obecneynTb pas3bsiCHEHME W OOBeAeHMe 3TOW MONUTUKKA OO0
BCEX CTPYKTYPHbIX MNoApasfdeneHnin U COTPYOHWKOB  YYPEXOeHUs, 4YeTKo
onpeaeniTb NONHOMOYMS, OTBETCTBEHHOCTb U B3aMMOAENCTBME BCErO NepcoHana
YUYPEXOEHNS, OCYLLECTBISOLIEr0 PYKOBOACTBO, WCMOSHEHME YCIyr U KOHTPOSb
AeATENbHOCTU, BISIOLLEN Ha Ka4eCcTBO YCNyr.

4.1.9 Npwu oueHke KadecTBa ycnyr1 UCMOMb3YyoT CreayroLwme Kputepun:

a) NonHOTa nNpegocTaBrieHna YCIlyrmh B COOTBETCTBUN C Tpe6OBaHI/IF|MI/I JOKYMEHTOB
n ee CBOEBPEMEHHOCTD,

0) pe3ynbTaTMBHOCTb (9GXPEKTUBHOCTL) NPeOCTaBNEHNS YCNYIN:

- MatepuarnbHas (CTeneHb peLLeHnst MaTepuanbHbIX U MHaAHCOBLIX NPo6rem
KNMeHTa), OueHMBaemMasi  HenoCpenCTBEHHbIM  KOHTPOSIEM  pe3yrbTaToB
BbIMOSIHEHUS YCIYIK;

- HemaTepuarnbHas (CTeneHb Yry4dleHNss NCUX03MOLMOHANbHOro, M3NYECKOro
COCTOSIHUSI KIMEHTA, peLLeHne ero npaBoBblX, ObITOBbIX M ApyrMxX Mnpobrem B
pesynbrate B3aMMOAeNCTBUA C UCMOSHUTENEM YCIyrn), oleHMBaemMasi KOCBEHHbIM
MeToAOM, B TOM 4uUCrie NMyTeM MpPOBELEHMS COoLMarbHbIX ONpPOCOB, MPU 3TOM
A0IPKeH ObITb 06ecneYveH NPUoOpUTET KITMEHTA B OLLEHKE KayecTBa YCIyri.

4.2 KayecTBO coLMarnbHO-ObITOBLIX YCIYT

4.2.1 TlutaHve, nNpenocTaBnsgeMoe KIMeHTaM yupexaeHnn, BKIloYas aueTmyeckoe
nUTaHue, [OO/MKHO ObiTb NPUrOTOBMEHO €3  O0OPOKAYEeCTBEHHbIX MNPOAYKTOB,
YOOBMNETBOPATL MOTPEOHOCTM KIIMEHTOB MO KarlOpUMHOCTW, COOTBETCTBOBATb
YCTAHOBMEHHbIM HOPMaM MUTaHUSA, CaHUTaPHO-TEXHUYECKUM TpeboBaHuAM U
COCTOSAHMIO 30POBbS KIIMEHTOB.



422 Opexna, obyBb, MNOCTENbHbIE MPUHALMEXHOCTWN, HaTenbHoe 6enbe U
cpeacTBa  JfIMMHOWM  TUMMEHbI, NPedoCTaBNsSEMble  KIMEHTaMm, AOSMKHbl  ObiTb
yaoOHbIMKW, COOTBETCTBOBATb pPOCTY W pa3Mepam KIMEHTOB, OTBeYaTtb, MO
BO3MOXHOCTM, WX 3anpocam, a TaKke CaHUTapHO-TMIMEHMYECKUM HOpMaM W
TpeboBaHUAM.

4.2.3 AKvnasg nnowaab, 3aHMMaemad KIMeHTamu, Nno pasmepam W AOpyrum
YU3HEHHbIM NokasaTensm (COCTosAHVE 34aHUMN U NOMELUEHWUA, X KOMJIOPTHOCTb)
porkHa obecneymBaTb yOooOCTBO NPOXMBaAHWUS KIMEHTOB. [lpu  pasmMeLleHum
KSMEHTOB B XMUIbIX MOMELLEHMSX (KOMHATax) AOIPKHbI ObITh YYTEHbI UX msnyeckoe
N MCUXMYECKOE COCTOSIHWE, HAaKIMOHHOCTW, Mncuxosiormdieckad COBMECTUMMOCTD;
mebenb, npegocTaBnsgemMas KrneHtam, orvkHa ObiTb yAOOHOM B MONb30BaHWM,
nogobpaHa C y4eToM WX GM3MYECKOrO0 COCTOSIHMS,, OTBeYaTb COBPEMEHHbLIM
TpeboBaHMAM An3anHa.

CooepxaHne W PEMOHT >XAMbIX MOMELUEHUA cneayeT OCYLWeCTBMATbL B
COOTBETCTBUM CO CTPOUTESNBHLIMW HOpMamu 1 npasunammu (CHulT).

4.2.4 TlomelweHnsa, npenocTaBndeMble Afs opraHM3auum peabunmMTaunoHHbIX
MeponpusTu, ObITOBOrO ODCNYyXMBaHUA, KynbTYpHO-4OCYroBoM W ne4vyebHo-
TPyOoBOM AeATENbHOCTU, N0 pa3mMepam, KOHGMrypaunum n pacnosioXeHNo LOSMKHbI
obecneymBaTb NpPoBeLEHNE B HUX BCEX YNOMSIHYTbIX BbiLLE MEPOMPUATUA C Y4ETOM
cneymdgmkm o6 Crny>MBaemMoro KOHTUHreHTa.

4.2.5 lNpn cosgaHun ycrioBuin Ans1 OTNpaBfiEeHNUs] PErMMMo3HbIX oBpsaAoB [OSMKHbI
ObITb CTPOro y4TeHbl BepoucnoBedaHne, Bo3pacT, Mo, dmsnyeckoe COCTOSIHME
KIMEHTOB, OCOBEHHOCTN pPEenUIMO3HbIX 00psAoB, MPUHATBIX B PasfnUYHbIX
KOHdpeccusax. He gonyckarotca nodble yemneHus npas cBO60OAHOrO oTnpaBfieHns
peEnMrmo3Hblx 06 paLoB BEPYHOLLMMU, @ TakXe NpaB aTenCTOoB.

4.2.6 KoHcynbTMpoBaHMe MO BOMpocam camMoobecrnedeHunss rpaxaaH U ux cemen,
pasBUTUA CEMEWHOro npeanpuHUMaTeNnibCTBa, HapOAHbIX MPOMBLICIIOB, OpPYrvM
BOMpOCaM YIydlleHUs1 KiMeHTaMn CBOEro MartepuarnibHOro MnoSIOKEHUSA [OSDKHO
PasbACHATL KIMEHTaM UX [MpaBa M BO3MOXHOCTW, Kacalwlwmecss pasBuUTUS
CeMerHoro  npegnpuHMMaTenbcTBa,  Hapo4HbIX  MPOMBICMIOB,  OKasblBaTb
KBanmMguuMpoBaHHYO NMOMOLLL B PELLEHUN BOMPOCOB MOALEPXKaHUS U YIy4LLEeHUA
MaTepuaribHOro NosSIOXKEHUs U XU3HEHHOTO YPOBHA CEMbM.

427 CopenctBue B 00ecneyeHUM KIMEHTOB npoTe3amMu W MNPOTE3HO-
opToneandeckumMn un3genvsmn, CryxoBbIMW - annapatamum  AOSPKHO  NO3BOSNUTb
nofnyyeHne KrnMeHTamuM HeobXogMMbIX WM YNOMSIHYTbIX  peabunmTauMoHHbIX
N30ennin XopoLLero Ka4ecTBa, HageXHbIX U YO06HbIX B NOSIb30BaAHUMN.

4.2.8 lNpepocTtaBndemMble KMEHTY Ha BpeMsi AHEBHOro (HOYHoOro) npebbiBaHusA B
yypexgeHun nocTesflbHble MPUHAASIEXHOCTU U crnanbHOe MecTO B creumanbHOM
MOMELLEeHUN [OSKHbl OTBEeYaTb COOTBETCTBYHOLWMM CaHUTAPHO-TMIMEHNYECKUM
TpeboBaHUAM.



4.2.9 lNpoayKTbl, NpegocTaBnsemMble KNMeHTam B Habopax Ha OOM, OOMKHbI OblTb
AobpokayecTBEHHbIMKY, YOOBETBOPATL NOTPEOHOCTU KIIMEHTOB, COOTBETCTBOBATL
CaHUTAPHO-TUMIMEHNYECKMM TpeboBaHMSIM U MOCTaBMATLCA C Y4ETOM COCTOSIHWUS
30pPOBbS! KIIMEHTOB.

4.2.10 Cogencteme B onrate Xuibs U KOMMYHambHbIX YCIyr, B OpraHusauuu
NpeacTaBneHns ycrnyr npeanpusaTusMmn TOProBnv, NpruobpeTeHnn npoMbILLIEHHbIX
TOBApOB MNEpBON HEOOXOAMMOCTM, JEKApPCTBEHHbIX npenapatoB W u3genun
MEAULNHCKOrO Ha3Ha4YeHWss [OOSPKHO YOOBMETBOPATb MNOTPEOHOCTM KIMEHTOB B
CBOEBPEMEHHOM M MO YMEPEHHbIM LieHaM npuobpeTeHnn HeobXxo4nMbIX TOBapPOB,
n3genvin n npenaparos.

4.2.11 Copeinctemne B obecnevyeHun TOMAMBOM WM BoAoW (ONs MpOXUBAKOWLMX B
XUnNbIX MoMeLeHnax 0e3 LEeHTparbHOro OTOMMEeHUa Wwunn BOAOCHAbXeHus), a
Takke B OpraHusauuMm pemMoHTa W YOOPKM KAMbIX MOMELLUEHUA  [OSDKHO
obecneymBaTb MOSHOE M CBOEBPEMEHHOE YAOBMETBOPEHME HYXO M NOTpebHOCTEN
KIMEHTOB B peLleHnn 3TUX npobnem B Lensx co3gaHns MM HopMasibHbIX YCIOBUIA
XU3HW.

4.212 TllopoepxaHne yCrioBUA MNPOXUBAHUS KIMEHTOB B COOTBETCTBMM C
TMMIMEHNYECKMMN TPeBOBaHUAMM AO0PKHO ObiTb HanpaBfeHoO Ha MNOCTOAHHOE
cobnogeHne KImMeHTamMm BCeX CaHUTapHO-TMIMEHUYECKUX HOPM W MpaBusl,
CNocOBCTBYHOLIMX YCTPAHEHNIO HEMPUATHBIX OLLYLLEHUA anckomMmdopTa.

4.3 KayecTtBO couynanbHO-MeQULMHCKUX yCnyr

4.3.1 ObBecneveHne yxoga C y4€TOM COCTOSIHMSI 340POBbsSi OOIDKHO BKIHOYaTb B
cebss HabnogeHve (C rOTOBHOCTBIO B JIHOOOM MOMEHT MNpPUATM Ha MNOMOLB),
npoBefeHe MeOUUMHCKUX npoueayp, Bblgady JlekapCTB B COOTBETCTBUM C
HasHa4YeHMeM revawmx Bpayen, okKasaHue noMowy B nepeaswkeHun (npu
HeobXxo4MMOCTN) U B APYrMX OENCTBUSAX KIMEHTA.

4.3.2 lNpoBegeHne nevebHO-0300POBUTESNBHBLIX MEPONPUATUN, HanpaBlEHHbIX Ha
COXpaHeHve, NoALEPKKY N OXpaHy 340POBbs, U BbINOMHEHME OPYMNX, CBA3AHHbLIX CO
310pOBbEM MNPOLLEAYP, OOIPKHO OCYLLECTBIIATLCA C MaKCUMaribHOW OCTOPOXHOCTbLIO
N aKKypaTHOCTbIO 6e3 NpnYMHEHNS Kakoro-nnmbo Bpeaa KnmeHTam.

4.3.3 CogencTteue B NpodmnakTmke o60CTPEHUIN XPOHNYECKUX U NpeaynpexaeHum
MHQEKLMOHHBIX 3aboneBaHuin [oimkHO obecneynmBaTb CBOEBPEMEHHOE W B
Heobxogmmom obbeme npefocTaBneHne HeObXOAUMbIX YCIyr C yHETOM XapakTepa
3aboneBaHusl, MEOULMHCKUX NOKa3aHui, M3nN4eCcKOro n NCUMXmM4eckoro COCTOSIHUA
KIIMEHTOB.

4.3.4 CopenctBue B MPOXOXOEHUM OUCNAHCEpU3aUUM AOOSPKHO obecnedntb
MNOCELLUEHNE KIMEHTaMW BCeX MpPeAnuCcaHHbIX WM  Bpayen-cneunannuctoB And
yrnybGneHHoro n BCeCTOpPOHHEro obcrefoBaHNA COCTOSHUA 30,0PO0OBbA.



4.3.5 Copenctene B nosnyvyeHun OGecnnaTHOM JMOO Ha JbrOTHLIX YCIOBUSIX
3y60onpoTe3HoOn (3a UCKIIOYEHMEM NPOTE30B U3 AParoLeHHbIX METAMNoOB U APYrnx
A0POroCcTOALLMX MaTepuasos) U NPOTE3HO-OPTONEANYECKON NOMOLLM AOSMKHO ObIThb
OCYLLECTBMEHO B COOTBETCTBUM C MPaKTUY4ECKUMU NOTPEBHOCTSAMMU KIMMEHTOB U
cnocobCcTBOBaTb MOMYYEHNIO MMU KayeCTBEHHbIX peabunuTauuoHHbIX U3genvn,
yKa3aHHbIX BblILLE.

4.3.6 KayectBO cogenctsusi B MnoryvyeHUM MeOULMHCKOW MOMOLLUM, B TOM YucCrie
CONPOBOXOEHUS B MEOULMHCKUE YyYpeXaeHusl, LOSPKHO OonpenensaTbCa  Tew,
HACKOSIbKO MNpaBUSIbHO MOCTaBfieH MpeaBapuUTenbHbIn  AMarHo3 3aboneBaHus
KIMeHTa, B KakKom cTeneHn obecnevyeHbl [OCTaBka KIMeHta B rnevyedbHoe
yypexaeHue, ero obcnyxuBaHne 1 Bo3BpalleHe JOMOW.

4.3.7 KayecTBO COOenUCTBMS B O(OPMIieHMM OOKYMEHTOB MNPV HarnpasfieHUM Ha
MeOMKO-CoUMarnbHyl0 3KCNepTu3dy orpenenserca TeMm, B KakOW CTErNeHu OHO
obecrneynBaeT nocelleHne KrMeHTOM COOTBETCTBYHOLMX creunanictos u cbop
BCEX [OOKYMEHTOB, HeODXOOMMbIX A KOMMSIEKCHOM OLEHKM COCTOSIHUS €ro
opraHM3Ma Ha OCHOBE aHasnm3a BCcex HeOO6XOAUMbIX AaHHbIX OCBUOETENLCTBYEMOIO
KITMeHTa.

4.4 KayecTBO coLManbHO-NCUXONOrMYEeCKUX ycnyr

441 TpenocTtaBrieHne KOHCYnbTauuMi Mo BOMNPOcCaM MNCUXUYECKOro 340pOBbA
AOSPKHO Ha OCHOBE MOSIyYEHHOM OT KIMEHTa MHOpMauUun U OBCYKOEHUA C HUM
BO3HMKLUMX COLMANbHO-NCUXONIOMMYECKMX MpobrieM MnoMovb €My packpbiTb U
MOBUNN30BaTb BHYTPEHHME PECYPCHI Ha peLleHne 3TUX npobrem.

442 OKCTpeHHas ncuxoriormdeckas MoMoWp OofpkHa  crnocobceTeBoBaTbh
3OPEKTVBHOMY PELLUEHNIO KIMEHTaMM TaKuX Jexawmx B OCHOBE XMW3HEHHbIX
TPYAHOCTEN U NNYHBLIX KOHQTMKTOB MpobrieM, Kak npeoforieHne B CEMbE OCTPOU
NCUXOTPaBMUPYIOLLEA WM CTPECCOBOM CUTyaluW, HEraTMBHO BIrMSIIOLIEN Ha
300POBbE U MCUXMKY MNpexae BCero AeTen, HeaaekBaTHble hopmbl NoBeaeHus
poauTenen, couwanbHas  agantauuMsi K U3MEHAIWMMCH  couuManbHOo-
9KOHOMUYECKUM YCITOBUSAM XU3HU U ObITa.

4.4.3 [lpoBeneHne nCUXOAWMArHOCTUKKM, HarpasfieHHOM Ha MCUXOKOPPEKL MO
NMYHOCTK, OOSMKHO MO pesynbTaraMm aHammsa MNCUXOSIOrMYecKoro COCTOSIHUA U
NHAMBUAYaNbHBbIX OCODEHHOCTEN NIMYHOCTU KIMEHTA, BIUSAIOLMX HA OTKIOHEHMS B
ero nosBefeHMn 1 B3aMMOOTHOLLEHUSIX C OKpPYXarWwyMn FioabMKU, NpegocTaBuUTb
HeoOXxooMMyl0  MHGOPMaUMIO  Afs  COCTaBfieHUs MporHo3a U pas3paboTku
pekoMeHaaL i No NPOBEAEHNIO KOPPEKLMOHHBLIX MEPONPUATUN.



444 Ycnyrn, HanpasfeHHble Ha npeoforieHne OTKITOHEHMW B PasBUTUW,
39MOLIMOHANLHOM COCTOSIHUM U NOBEOEHUN KITMEHTOB, Ha NpoBeaeHe MepornpuaTUn
MO NCUXOSIOMMYECKOW pasrpyske, LOMKHbI C MOMOLLBIO NCUXOSIOrMYECKON KoppeKLm
obecneymBatb rnpeodorieHMe ITUX OTKMOHEHUMW (HebnaronpuAaTHbIX  dpopMm
9MOLIMOHAmNLHOro pearMpoBaHNs W CTEepPeoTUNOB MOBEAEHUS OTAErbHbIX N,
KOHJUMUKTHBIX OTHOLLEHW poanuTenen ¢ 4eTbMU, HapyLLIeHUn obLLeHns y AeTen unm
NCKaXKEHUN B NX MCUXMYECKOM pa3BUTUN) C LLENbIO NPUBEAEHNS 3TUX NokasaTenewn
B COOTBETCTBUM C BO3PACTHbIMU HOpMaMun U TpeboBaHUSMM CoLManbHON cpeqbl.

445 OkasaHne MNCUXONOMMYECKON (SKCTPEHHOW MCUXONorM4eckor) nomMoLum
rpaxxgaHam, B TOM 4uUcre, rpaxgaHam, OCYLLECTBAKOWMM YXO4 Ha AoMy 3a
TSKeNnobonbHbIMU MOXASNBIMU POACTBEHHMKAMU U POLCTBEHHUMKaMU-UHBaNMaamu,
AOSPKHO cnocobcTBoBaTb 3(PEKTUBHOMY PELLEHMIO KITMEHTAMU TaKUX Nexalmx B
OCHOBE )M3HEHHbIX TPYAHOCTEM W JIMYHBIX KOHQUMKTOB, npobnem, Kak
NpeogoreHne B CeMbe OCTPON MCUXOTPaBMUPYIOLLEN MMM CTPECCOBOW CUTyauuu,
HeraTMBHO BIMSAIOLLEN Ha 300pOBbE M MCUXUKY Mpexae BCero AeTeun, MHBanuaos,
TsSOKenobonbHbIX YNEHOB CeMbW, couMarnbHad aganTauna K U3MEeHSALWMMCSA
coumanbHO-3KOHOMUYECKUM YCIIOBUSAM XU3HU U ObiTa.

4.5 KayecTBO couunanbHO-Negarorm4ecKux ycnyr

4.5.1 CoumanbHo-negarormnyeckme obcnemoBaHust U colmanbHo-negarorndeckas
AVarHoCcTMKa npoBOOAMUTCA C  WUCMONb30BaAHMEM  COBPEMEHHLIX NPUOOPOB,
annapaTypbl, TECTOB W NpPeaoCTaBfiATb Ha OCHOBE BCECTOPOHHEro W3y4YeHus
NMYHOCTKU (B3pocrioro unn pebeHka) OOBLEKTMBHYH OLEHKY €€ COCTOsIHMSA AOns
OKazaHMa (B COOTBETCTBMM C YCTAHOBSIEHHbIM OMarHO30M) 3ddeKTUBHOMN
negarorn4yecKon NMOMOLLM KITMEHTY, MonasLUEMY B KPU3UCHYK WM KOHQUIUKTHYHO
cuUTyaumio.

4.5.2 Ycnyrn, cBsi3aHHble C MNPOBEAEHUMEM MEPOMPUATUIA MO UCMONb30BAHUIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN KNMEHTOB, MAOMKHbI obecnevnBaTb
co3faHve B CTaLMOHApHbIX YYPENKOEHUSIX TaKMX YCIIOBWIW, KOTOpble MO3BONAT
BOBNEYb KIIMEHTOB B pasfiMyHble (OpMbl TPYLOBOW AEATENbHOCTM C Yy4eTOM
COCTOSIHUS! MX 300POBbS, a Takxe obecnednBaTb akTUBHOE y4acTHe KIIMEHTOB.

4.5.3 KayecTBO ycnyr, CBs3aHHbIX C COAENCTBMEM B MOSfy4yeHUn obpasoBaHusA
mHBammgamm (B TOM u4ucne AeTbMu-UHBanMgamu) B COOTBETCTBMM C  UX
PM3NYECKUMN BO3MOXHOCTSIMA U YMCTBEHHBbIMW CMOCOBHOCTAMW onpeaenseTcs
TeM, B KaKOW CTEMeHW COo3[aHHble B Yy4YpexgeHusiX YCroBus Ofs OOLUKOSIbHOro
BOCNUTaHUA OeTen-uHBanMagoB M MOSlydeHUss MU LLKOMNbHOro obpas3oBaHust Mo
cneumanbHbIM nporpammam, a Takxe ans nony4yeHus obLero
(npodpeccunoHansHoro) obpasoBaHUA B3POCIbLIMU MHBaNMAamMm No cneymansHbIM
nporpaMmamMm 1M camm nporpammbl CNOCOOCTBYIOT YCMELLHOMY U pe3yribTaTUBHOMY
NpoBeLEHMIO BOCNUTATENbHOW paboTbl 1 00YYEHNIO.

4.5.4 CopencTBme MHBanMagam B peanusaumm MeponpuaTuin no npodeccuoHansHomn
peabunutauumn, NpegycMoTPEHHbIX UHOMBUAYANLHON NporpaMmon peabunutauum
nHBanuga, OOSPKHO COOEenNCTBOBaTb MaKCUMaribHO BO3MOXHOMY BOCCTaHOBIIEHMIO
NX NpodeCCUOHarnbHbIX HAaBbIKOB 1 OBaLEHNO HOBbIMU NPOMECCUSIMN.



455 OpraHnsaumss pgocyra W oTabixa [gomkHa ObiTb  HanpaBneHa Ha
YL OBIETBOPEHNE COLIMOKYIbTYPHBIX M AYXOBHbIX 3aNpOCOB KIMMEHTOB (B3POCHbIX U
peten). OHa gorkHa cnocobcTBOBaTh pPacLUMPEHMO OBLLEro Kpyro3opa, cdepbl
OOLLEHNS, MOBLILLEHNIO TBOPYECKOW aKTUBHOCTU KIMMEHTOB, MPUBMEYEHUID WX K
Yy4acTUIO PasfNYHbIX KYNbTYPHO-O0CYTOBbIX U CMIOPTUBHBLIX MEPOMPUATUIA.

4.6 KayecTtBO couManbHO-3KOHOMUYECKUX yCnyr

4.6.1 KayecTBO ycCrnyr, CBS3aHHbIX C COAEWUCTBMEM B TPyLOYyCTPOUCTBE, B TOM
yucne B pabote Ha AOMY MM Ha paboumx MecTax B yYpexaeHun couunanbHOro
obcny¥umBaHns, onpenenseTca CTerneHbld BOBMEYEHUS] KIMEHTOB YYPEeXOEeHUs B
3TN MeponpusaTUA MO TPYAOYCTPOUCTBY, (PaKTUYECKMMU WX pesynbTaTtamu B
MOBbILIEHNN XM3HEHHOIO YPOBHS KIMMEHTOB, @ TaKXe CTerneHbl YOOBJIETBOPEHUA
KITMEHTOB YKa3aHHbIMU YCryramu.

4.6.2 KayectBO ycnyr no OKasaHWO MaTepuarnbHOW MOMOWM  KITMEeHTaMm
onpenendaTca TeM, HaACKOMIbKO TMOSIHO W CBOEBPEMEHHO NpPenoCTaBfATCS
nonararomecsa UM geHeXHble CpeacTBa, NPOAYKTbl NUTaHNS, cpeacTBa caHUTapum
N rrueHsl, ogexaa, obyeb, 6enbe n apyrve npegMeTbl NepBon Heob6xogmMmocTu (B
npegenax yCTaHOBMEHHbIX HOPM), cCpeacTBa yxoda 3a AeTbMMW, creuuarnbHble
TpaHCMNOpPTHbIE CPeacTBa, TEXHUYECKMEe cpeacTBa peabunurauum MHBaNMAoOB W
APYrX L, HY>XOaloLWMXcsl B NOCTOSIHHOM yXofe.

4.6.3 Ob6ecnevyeHne KNMEHTOB MNPWU BLIMUCKE W3 YYPEXOEHUA CTaUWUOHAPHOro
obcny¥uBaHns oaexaon, o0yBbl0 U AEHEXHbIM MOCODMEM MO YTBEPXKOEHHbLIM
HOopMaTMBaMm  OOSPKHO  YAOBMNETBOPATb WX nNOTpebHOCTM B OOOPOTHOM,
COOTBETCTBYIOLLMX POCTOB W pa3MepoB odexae u obyBu, a TakkKe OeHEeXHbIX
cpeacTBax.

4.7 KayecTBO couuanbHO-NpaBoOBbLIX yCNyr

4.7.1 KoHCynbTMpOBaHMe MO BOMpocaM, CBSA3aHHbIM C MNpaBOM rpaxdaH Ha
coumanbHoe OOCnyxuMBaHWe, MNeHCUoHHoe obecnevyeHne W npenocTaBrieHne
coumarnbHbIX BbINSaT, a Takke COOAENCTBUE B OCYLUECTBIIEHUM MEpP coumanbHOn
NOALEPXKKM, YCTaAHOBSEHHbIX 3akoHogaTtenbcTBoM Poccuiickon degepauun,
AOMKHO obecneynTb KMMEHTaM MofiHoe npeacTasrfieHne 06  yCTaHOBEHHbIX
3aKoHo4aTeNbCTBOM MpaBax Ha obcnyxvBaHMe M O NyTax WX 3awmTbl OT
BO3MOXHbIX HapPYLLEHWIA.

4.7.2 Cogencrtaure B 0hOpMIIEHNN N BOCCTAHOBIIEHUN OOKYMEHTOB (Ha NOMOXEHHbIE
Mepbl couManbHOM NOAOEPKKN, ONS YAOCTOBEPEHUSA SIMYHOCTU, TPYAOYCTPOUCTBA,
NPy HanpaBfeHuM Ha MeOUKO-COoLMarbHYyr 3JKCnepTusy u T.4.) AOSPKHO
obecneunBaTb pas3bsCHEHME KIMEHTAM COLEPXaHNE HEODXOOMMbIX OOKYMEHTOB B
3aBMCUMOCTM OT WX MNpedHasHayeHus, U3NoXeHne W  HanucaHve (npu
HeoBXOANMMOCTM) TeKcTa AOKYMEHTOB WM 3anofiHeHne ¢OpMeEHHbIX OraHKoB,
HanMcaHne ConpoBoOAUTENbHbIX NMceM. KayecTBO COAENCTBUS OLLEeHUBAOT TEM, B
KaKoW cTeneHn oHO cnocobcTBOBasrio CBOEBPEMEHHOMY N OO BEKTMBHOMY PELLEHMIO
CTOSILLMX Nepes KNMeHTamu npobnem.



4.7.3 CopencTeme B COXpaHEHUU 3aHUMAEMbIX paHee MO AOroBopy HavmMa unu
apeHObl XUIblX MNOMELUEHNA B TeyeHne 6 Mec C MOMEHTa MOCTYNSfieHna B
CTaUMOHApPHOE  Y4YpeXOdeHus couunanbHoOro  OOCHyXMBaHWs, a Takke BO
BHeo4YepegHOM obecrneyeHnn XurbiM NMOMeLLEHMEM B Cllydae oTKasa OT YCIlyr 3TOro
yyupexgeHnsa no UCTevyeHun ykasaHHOro Cpoka, eciim He MOXeT ObiTb BO3BpaLLEHO
paHee 3aHMMaeMoe NoMeLLEHNe, OOIMKHO ObiTb HaNpaBfeHo Ha 3alMTy KiMeHTa oOT
BO3MOXHOW  MOTEPM  BCNEACTBME  Pa3fMYHbIX  OBCTOATENBCTB  3aKOHHO
NpuHagnexawen wunM rMorioKEHHON eMy >KAMOW Nnowagn W HeJonylieHue
YLLEMSIEHMS €r0 3aKOHHbIX MPaB Ha XUIULLE.

4.7.4 CopgencTteume B npegocTtaBneHnm 6ecnnaTtHoOM NOMOLM adBoKaTa B nopsgke,
yCTaHOBIIEHHOM 3aKoHo4aTensCTBOM Poccunckon depepauyn, nnu
conpoBoXxaeHue (npeacTaBfeHne MHTEPECOB) B Cyaax pasfiMyHbIX MHCTaHUMA ONs
3aWmTbl NpaB U MHTEPECOB AOSPKHO rapaHTUPOBaTb KITMEHTY KBanMduLMpoOBaHHYO
IOPUONYECKYIO 3aLLUMTY 3aKOHHbIX NPaB 1 NOMOLLL B LiensX NPUHATUA OO BEKTUBHOMO
PELLEHNA MO ero BOMpocy.

4.7.5 WcnonHeHne yHKUMM OMEKYHOB U norneydternen B  OTHOLUEHUU
HeaeecnoCOoOHbIX NOXUNMbIX NOAEN, UHBaNMAoB (B TOM YUCNe OeTen-UHBanMaoB),
HY>KOAlOLWMXCA B OMEKe W noneynTenbcTBe, OOMmKHO obecneyrBaTb OKasaHue
MOMOLLM MNOAOMEYHBbIM KIIMEHTaM B OCYLUECTBMIEHMM WX NpaB W  WCMOSIHEHWUU
06513aHHOCTEN, OXPaHATb HECOBEPLLUEHHONETHUX NOAOMNEYHbIX OT 3r0ynoTpebneHmm
TPeTbMX NNL, a TaKkke AaBaTb COrflacMe COBEPLUEHHONETHMM MOLOMEYHbIM Ha
COBeplleHe VMW  OEeUCTBUW, NPeayCMOTPEHHbIX [PaXadaHCKUM  KOOEeKCOoM
Poccunckon enepaumn.

4.7.6 CogenctemMe B OKasaHuM OPUOMYECKOM MOMOLLM U WMHBIX NPaBOBbLIX YCMyr
(obopmMneHne 1 BOCCTaHOBMEHME Pa3fNYHbIX AOKYMEHTOB, OpraHM3aumnsa noMoLwm B
BOMpocax MEeHCUMOHHOro obecneyvyeHust U NpeaocTaBlieHNss couManbHbIX BbinnarT,
opraHu3aums coumanbHO-MPaBoOBOr0 KOHCYNbTUPOBaHUSA) OOMKHO obecneymBaTb
pasbACHEHNE CYTU U COCTOSIHUS MHTEPECYWMX KnneHTa npobnem, onpeaensiTb
NYTW UX PELLEHMS N OCYLLIECTBIATL NpakTUYeckne Mepbl (CogencTBme B NOArOTOBKE
M HanpasfeHUM B COOTBETCTBYHOLUME MWHCTaHUMM HeobXo4UMbIX [OOKYMEHTOB,
nM4yHoe obpalleHne B 3T MHCTaHLUMK, KOHTPOSb 3a NPOXOXOEHMEM OOKYMEHTOB U
T.4.).
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