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Mpegucnosune

1 PASPABOTAH ®epepanbHbiM rocygapCTBEHHbIM YHUTAPHbLIM NpeanpusiTUEM
"Poccuncknin - Hay4dHO-TEXHUYECKUA LEeHTP uHdopMaumMm Mo cTaHgapTudauuu,
meTpororum n oueHke cootsetcTeus” (Pryr "CTAHAAPTUHOOPM")

2 BHECEH TexHu4eckum komuteTom no ctaHgaptmsaumm TK 406 "CouwmanbHoe
obcnyxvBaHune HacerneHms"

3 YTBEP>XOEH VI BBEAEH B OEVCTBWE MMpukasom denepansHOro areHTcTsa
N0 TEXHUYECKOMY perynmpoBaHuto n metporiorin ot 17 oktsabpsa 2013 r. N 1180-cT



4 B HacTosLeM cTaHgapTe peanM3oBaHbl HOPMbI:

degeparnbHbIX 3aKkOHOB Poccuinckon denepaumn:

- o1 12 auBapsa 1995 r. N 5-®3 "O BetepaHax”;

- ot 2 aBrycta 1995 r. N 122-03 "O coumanbHoOM o6CnyMBaHUU rpaxkaaH
NOXWIIOro Bo3pacTa n nHBanuaos”;

- oT 24 Hosi6ps 1995 r. N 181-®3 "O coumanbHOW 3almTte WHBaANMAOB B
Poccunckoun Penepaumn”;

- o1 10 pekabps 1995 r. N 195-93 "O6 ocHoBax coLuranbHOro o6 CcnyxKMBaHus
Hacenenus B Poccuickon Peneparimm’;

- o1 24 vironga 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTuax npas pebeHka B
Poccunckoun denepaumn”;

- o1 24 wvoHa 1999 r. N 120-d3 "O6 ocHOBax CUCTEMbI MNPOodrNakTUKK
0e3Haa30pPHOCTU U MPaBOHAPYLLEHU HECOBEPLLUEHHONETHUX";

noctaHoeneHun MNpasutenbctBa Poccuiickon Penepaunm:

- oT_8 moHa 1996 r. N 670 "O6 yrBepxaeHun [IpumepHOro nonoxeHus o6
YYPEXIEHNN COLIMANBLHOM NOMOLLIM AN NyLL 6e3 onpeaeneHHoro MecTa XUTenbcTea
N 3aHATUN";

- o1 27 Hosbps 2000 r. N 896 "O6 yreepxaeHun [NprUMEpPHbIX NOMNOKEHU O
CNeunanM3npoBaHHbIX YYPEXOEHUAX AN HECOBEPLLIEHHOMNETHUX, HV»KOAIOLLIMXCA B
couvansHon peabunutaumm”

5 BBAMEHTOCT P 52143-2003

lMpasuna npumeHeHUss Hacmosiweao cmaHOapma ycmaHoerneHbl 6 [OCT P
1.0-2012 (pa3den 8). Hhopmayusi 06 udMeHeHUsIX K Hacmoswemy cmaHdapmy
nybrnukyemcsi 8 exe200HOM (110 cocmosiHuro Ha 1 siHeapsi mekyu,e2o 200a)
UHbopmayUuoHHOM yKaszamerse "HauuoHarnbHble cmaHdapmbl”, a oguyuarbHbIl
meKkcm U3MeHEeHUU U r1ornpasok - 8 eXeMecs4YHOM UHGOPMaUuUOHHOM yKa3zamerse
"HauyuoHarnbHble cmaHOapmbl”. B criydae nepecmompa (3amMeHbl) Uru OmMMEHhbI
Hacmosiwea2o cmaHOapma coomeemcmeyruwee  ysedomrneHue  6ydem
ornybriukogaHo 8 brnwxauweM 8bilyCcKe exXeMeCss4YHO20 UHGOopMayUOHHO20
ykazamerss "HayuoHarnbHble cmaHOapmabl”. Coomeemcmeytowasi UHpopmayusi,
yeeOoMrIeHUe U meKCcmbl pasMew,aromces makxe 8 UHghopMauUuoHHOU cucmeme
obuwe2o ronb308aHusi - Ha oguyuarbHoM catime PedeparbHO20 azeHmemea rio
MeXHUYEeCKOMY peayriuposaHuto U Memposioauu 8 cemu MIHmepHem (gost.ru)

1 O6nacTb NPUMEHEHNs

Hactoawmm  cTaHgapT  pacnpocTpaHsieTcss  Ha  couumarnbHble  ycnyru,
NpegocTaBnsieMble HaCemneHuto rocygapCTBEHHbIMU, MyHULMNANbHBIMUA U UHbIX
dopM COBCTBEHHOCTU YyypexageHUaMU coumnanbHoro obcnyxwvBaHua (oanee -
yypexaeHus), a Takke rpaxgaHamu, 3aHMMarwyMncs npeanpuHMMaTenbCKon
AEATENbHOCTLIO MO couunansHoMy obcnyxmBaHuio HaceneHus 6e3 obpasoBaHus
IOPMANYMECKOrO Nnua, W yCTaHaBiMBAET OCHOBHblE BMAbl COUManbHbIX YCHyr,
npeaocTaBnseMblX rpaxxgaHam, NonaBLUMM B TPYOHYHO XU3HEHHYIO CUTYaLWIO.

2 HopmaTuBHbIE CCbINKN
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B HacToswem cTaHgapTe ucnosib3oBaHa HOpMaTMBHAs CCbIKa Ha Cregylowmn
cTaHgapT:

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHMe HaceneHusa. TepMuHbl U
onpeaeneHns

[MpumevaHne - [Npyn nonb3oBaHWMM HACTOSILWIM CTaHA4ApPTOM LenecoobpasHo
NPOBEPUTb AEUCTBME CCbITOYHbIX CTaHA4apToB B  MHGOPMALMOHHOMW CcuUcTeMe
obLliero nonb3oBaHuA - Ha odwmumnanbHoM canTe PenepanbHOro areHTCTBa Mo
TEXHUYECKOMY PperynmpoBaHnio U MeTporiorn B cetu VIHTepHET nnm no exerogHo
n3gaBaemMomMy WMHGOpMaUMOHHOMY yKasateno “"HauwoHanbHble cTaHgapThbl',
KOTOpbI ONyBnMkoBaH MO COCTOSIHUIO Ha 1 SsHBaps TeKyLlero roga, 1 no Bbinyckam
eXeMeCs4YHO UM3JaBaemMoro MHGOpPMaLMOHHOIO ykasatens "HauywuoHarbHble
CTaHgapTbl" 3a TeKywmn rod. Ecnm 3amMeHeH CCbISTIOYHbIM CTaH4apT, Ha KOTopbIn
AaHa HegaTupoBaHHAsi CCbIfka, TO PEKOMEHAYETCS UCNOMb30BaTb OENCTBYIOLLYHO
BEPCUIO 3TOro CTaHgapTa C YY4EeTOM BCEX BHECEHHbIX B [aHHY BeEpPCUIO
M3MeHeHMn. Ecnm 3amMeHeH CCbIfIoYHbIM  CTaHOapT, Ha KOTOopbIM  gaHa
AaTVpoBaHHas CCblKa, TO pPEeKoOMeHOyeTCs MCNonb3oBaTb BEPCUD  3TOro
CTaHgapTa C yKasaHHbIM Bbllle roooM YTBepXOeHus (npuHAaTuga). Ecnn nocne
YTBEPXKOEHUS HACTOSILLEro CTaH4apTa B CChISIOYHbIN CTaHA4apT, Ha KOTOPbLIA gaHa
AaTMpOBaHHasi CCbIfika, BHECEHO W3MEHEHMe, 3aTparvMBaloliee MOorioKeHne, Ha
KOTOpOE JaHa CCbifika, TO 3TO MOSIOKEHNE peKOMeHOyeTCs nNpuMeHaTb 6e3 yyeTta
AAHHOMO W3MeHeHusi. Ecnn ccCbIfoYHbIM cTaHOapT OTMEeHeH 6e3 3amMeHbl, TO
NosnoXXeHne, B KOTOPOM JaHa CChblfika Ha Hero, peKoMeHayeTCAa NPUMEHATb B 4acTy,
He 3aTparnBaroLlen 3Ty CChISIKY.

3 TepMuHbI n onpeneneHns

B HacToswem ctaHaapTe npuMmeHeHbl TepMuHbl Mo FOCT P 52495.

4 Oowme NonoXeHud

4.1 CoumanbHoe obcnyxusaHne B Poccuinckon degepauummn OCyECTBNSETCS B
OTHOLLEHWUN rpaXKaaH (CemMen), HaxoasaLWmMXcs B TPYAHOW XU3HEHHOW CUTYaL UK.
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4.2 IpaxgaHWH (CeMbsi) MOXET ObITb NPU3HAH HaXO4AWMMCSA B TPYOHOW XXN3HEHHOW
cuTyaumm no cregytowmm OCHOBaHUSM:

- YyacTuU4Hasa WUnn nonHasa ytpata ChoCOOHOCTU K camoobCnyxuMBaHUO n/vnm
CaMOCTOATESTIbHOMY MepenBMXEHNI0 B CBA3W C MPEKIIOHHbIM BO3PacTOM (KEHLLMHbI
cTapLue 55 net, My>x4uHbl cTaple 60 ner);

- CUPOTCTBO, OE3HaA30PHOCTL M BECNPU3OPHOCTbL HECOBEPLLEHHONETHUX;

- coumarnbHO-onacHoe nonoxeHue (KOHQIMMKTbI, XXeCTOKoe obpalleHme B CEMbE,
acoumanbHoe noBegeHne OeTen u/unn pogutenen);

- Hannume BAY-MHMUMPOBAHHBIX YSIEHOB CEMbU, YNEHOB CEMbW C YCTONYNBOM
HapPKOTMYECKON N/1nn ankorofibHON 3aBUCUMOCTbIO;

- HanMume B CEMbE WHBanNMOoB WM getem € OrpaHNYEeHHbIMU
BO3MOXHOCTSIMW, B TOM YMCIie AeTEN-MHBANNOOB,

- OTCYTCTBME OnpeneneHHoro Mecta XuTenbCcTBa U onpeaeneHHbIX 3aHATUN, B
TOM YuCrie B CBA3M C OCBOOOXOEHNEM U3 MECT NULEHNs cBobOabI;

- HeraTMBHble MOCEeACTBUS, Bbl3BaHHble Ype3BblYaHbIMU  CUTyaL UMM,
BOOPY>XEHHBIMU N MEXITHUYECKMMU KOHAITMKTaMK, NPOTUBOMNPaBHbIMU LENCTBUSAMMU
APYrMX NnL, a Takke KatacTpodamMmm NpUpogHOro 1 TEXHUYECKOro XapakTepa.

4.3 lpaxpgaHuHy (cemMbe), MPU3HAHHOMY HaxoOAWMMCS B TPYOHOM >KU3HEHHOW
cuTyauumn, rocygapCTBO rapaHTUpyeT coumanbHoe oOCcnyxuBaHue (nonyyvyeHue
coumanbHbIX ycryr) B Nopsiake M Ha  YCroBUAX,  YCTaHaBNMBaEMbIX
3akoHopaTtenscTBoM Poccunckon depnepaunm, 3akoHamu cydbekToB Poccumnckon
depepaumm U UHBIMM  HOpMaTUBHbLIMM akTamu Poccunckon depepaummn un
cybbekToB Poccunckon denepaumn.

4.4 CounanbHoe obcnyxmMBaHMe HaceneHnsa (npegocTaBneHne coumanbHbIX YCIyr)
OCYLLUECTBNAETCA B CTauMOHApHbIX, MNOSlyCTauMOHapHbIX (HecTauMOHapHbIX)
YCITOBUSIX U MO MECTY NPOXUBaHUS (Ha ZoMY).

441 CoumanbHoe obcCnyxuMBaHMe B CTaLMOHAPHbLIX YCIOBMSIX OCYLLECTBSIETCA
NPV NOCTOSAHHOM WS BPEMEHHOM (CPOKOM A0 6 Mec), nnn NATUAHEBHOM B HeLesto
KPYrrioCYyTOYHOM NPOXMBAHUN IpaXKaaH B yHpPEXOEHUN.

4.4.2 CoumnanbHoe oOCnyxMBaHWe B MOSlyCTauMOHaPHbIX (HecTaunoHapHbIX)
YCITOBUSIX OCYLLECTBNSETCA B Te4YeHUe onpeaeneHHoro BpeMeHn CyToK, B AHEBHOE
UM HOYHOE BpeMs.

4.4.3 CoumanbHoe ob6CnyxuMBaHMEe MO MECTY MNPOXMBAHUA rpaxagaH (Ha Aomy)
OCYLLECTBIAOT B  OTHOLUEHWM T[PaXgaH C  BblIPAKEHHbIMU  OrpaHUYEeHNsIMU
CNOCcOBHOCTEN K CaMOOBCy>KMBaHUIO U NepenBMKEHUI0 B CBA3M C MPEKSIOHHBLIM
BO3pacToM, GOME3Hb0 UMM UHBANMAHOCTBIO, HYXOAlWMXCA B MOCTOSHHOM WA
BPEMEHHOM MPeoCTaBfIEHUN coLManbHbIX YCIYT, a Takke ceMen, UMeroLmMX AeTen-
NHBaNnOoB.



4.51* Hactoauwmn cTaHgapT YyCTaHaBMBAET criegylolme OCHOBHblE BUAbI
coumarnbHbIX YCIyr:

* Hymepauuns cooTBETCTBYET opurnHany. - [NpumeyaHue mnsrotoButena 6asbl
JaHHbIX.

- coumanbHO-ObITOBLIE - B LENsX nogaepxaHnsa nnm odbecnevyeHns npmBbIYHON
couuarnsHon cpeasbl;

- couuanbHO-MeaULMHCKNE - B LeNnax nogaepxaHnsa v yrnydweHus COCTOAHUA
300pOBbS rpaXdaH, He npeanosiaralwme MeauuMHCKOro BMeLlaTenbcTBa Wnn
KOMMrekca MeOULVHCKMX BMeLllaTenbCTB, HanpaBSieHHbIX Ha NPOdUIIakTuKy,
AVNarHOCTUKY U neyveHne 3aboneBaHun, MEOULMHCKYHO peabunutaumnio u umerome
CaMOCTOSATENTbHOE 3aKOHYEHHOE PELLEHME;

- coumanbHO-NCUXororMyeckme - B LenaX COOENCTBUSA  YNyYLUEHUIO
NCUXMYECKOTO COCTOSIHMS  rpaxdaH, BOCCTAHOBIIEHUIO CMOCODHOCTUM K KX
aganTtauum B colmnanbHou cpeae;

- coumanbHo-rnegarormyeckme - B Lensx opraHuM3auuv gocyra, CooencTBus B
CEMENHOM BOCMUTAHUN OeTen U peleHuu LPYrnx couumarnbHo-negarormdeckmx
npobnewm;

- coumanbHO-9KOHOMUYECKUNE - B LLENsIX NOAAEPXKKN U YIyYLLEHNS YPOBHS XU3HN
nyTeM OKasaHuA MaTepuaribHOM MOMOLLM, COOEeWCTBUA B TPyOoOyCTpPOUCTBE,
MOMOLLWM B peLLeHUN ApYrnx coLmarnbHO-9KOHOMUYECKNX NPOBieMm;

- coumanbHO-NPaBoOBLIE - B LENAX 3aWMTbl 3aKOHHbIX MpaB U MHTEPECOB
rpaxkgaH, cogencTBue B peLLEHUN coLmanbHO-NPaBoBLIX NPobneMm.

4.6 Ocoboe ¥ nepBOCTENEHHOE BHMMaHWe B CTaHAapTe yaeneHo couuvarbHbIM
ycnyram, HanpasreHHbIM Ha obecneyeHne SKOHOMUYECKON YCTONYMBOCTYM FpaxaaH
MW  UX coumanbHoM ©e30macHOCTM, 3aK/4YalWENCss B OCYLUECTBIEHWN
HEOOXOAMMbIX NMPEBEHTUBHbLIX MEP MO UX 3alUUTe OT HexenaTerbHbIX XU3HEHHbIX
hakToOpOB, CBA3AHHLIX C TPYOHOW >XM3HEHHOW CUTyaLMed U XapakTepusyemblxX
BO3MOXHbIMW ~ ©egHOCTblo,  GonesHbto, 6Ge30OMHOCTbIO,  OAUHOYECTBOM,
OMacHOCTbIO KPUMMHANBLHOIO XapakTepa v ApYrMMn oTpuLaTeNbHbIMU SIBNEHUSIMU.

MNpenocTaBneHne ykasaHHbIX B HACTOSILLEM CTaHAapTe couuarnbHbIX YCnyr
HanpaBneHo Ha obecneyeHne coumnanbHoM Ge30MacHOCTU rpaxkaaH - KIIMEHTOB
yuYpeXaeHnin coumansHoro obCcnyKMBaHNs M MX 3KOHOMUYECKONM YCTOMYMBOCTU MO
BCEM >M3HEHHbIM acnektam (ObITOBOMY, MEAULMHCKOMY, MCUXONOrM4eckomy,
IOPUANYECKOMY) B TEYEHME BCEro cpoka npebblBaHus rpaxaaH B y4ypexaeHun, a
Takke Ha WX coumanmsauMn M JanbHeunwy WHTerpaumio B 0OLIECTBO nocrne
BbIMUCKN U3 YUYPEXKOEHUS.



4.7 B HacToseM cTaHOapTe YCTaHOBIEH CriefyloWwmn MnopsnoK  U3SIOXKEHUS
couuanbHbIX YCIyr: yCnyri, HanpasfieHHble, B NEPBYKO o4yepedb, Ha obecneyeHve
couunansHon 6e3onacHOCTU U (UNM) 3IKOHOMUYECKOW YCTOMHMMBOCTM IpaaaH,
N3NOXEHbl B Havare Kaxgoro nogpasgesia, onpeaenaiowero COOTBETCTBYHOLWLMN
BuO  ycnyr  (coumanbHo-6bITOBbIE,  cCouManbHO-MeOUUUHCKUE,  couuanbHO-
MCUXOrornyeckrne,  couuarnbHo-negarormyeckme,  coumnanbHO-9KOHOMUYECKME,
couunanbHo-NpaBoBbIe), Aaree crefyeT U3NOXeHVWe NPOoYMX COoLManbHbIX YCHyr,
npegocTaBnsgeMblX rpaxgaHam - KIMeHTam ydpexaeHni.

NcknioyeHnemM sBRseTcA U3NoXeHue nopsgka npefocTtaBneHust coumanbHo-
NpaBOBbIX YCIyr, KOTOpble B LeSIOM HarnpasfieHbl Ha obecnevyeHue couunarnbHOn
B6e3onacHoCTM U (MNN) IKOHOMUYECKON YCTOMYMBOCTM rpadaH - KIMEHTOB
yupexgeHun N He 4ensTCs Ha OCHOBHbIE U NpoYure YCIyru.

5 OCHOBHbIe BUAbl couManbHbIX yCnyr

5.1 CounanbHO-ObITOBbIE YCIYTUN

CouuanebHo-6bITOBbIE  YCIYr NPefocTaBnsAioT B criegylowmx obbemax WU
dopmax:



5.1.1 Ycnyrn, HanpaBneHHble Ha obecneyeHne couunansHon 6es3onacHoCTU U (Unu)
9KOHOMUYECKOWN YCTONYMBOCTH:

- obecneyeHne XubiM MNOMELLEHMEM B COOTBETCTBUN C YTBEPKOEHHLIMU
HopMaTuBamu, NOMELLEHUAMU A58 opraHu3aL M peabunmraLoHHbIX MEPONPUSATUN,
ne4yebHO-TPyOOBON  AedATenbHOCTUM, OblToBOro  obCrnyxumBaHus,  KyNbTYpHO-
[,0CYroBom AEeATEeNbHOCTH, OoTBEeYarLLMMK CaHUTapPHO-TUMMEHNYECKUM
TpeboBaHuAM;

- OCHalLEHME XMUIbIX MOMELLEHUA, 3aHUMaEMbIX MHBanNMgamu, cneyuanbHbIMy
cpeactBamMyv M NPUCNocobneHnsMuM B COOTBETCTBUM C  MHOMBUAOYarbHbIMU
nporpammMmamu peabunuraunm nHBannaoB (oeTen-nHeanmaos);

- obecrneyvyeHre NUTaHNeM, BKKOYas ANETUYECKOe NUTaHnue, B COOTBETCTBUN C
yTBEepPXOEeHHbIMU HOPMaMU;

- npepocTaeneHve B Mofb3oBaHMe Mebernm u  obecrnedyeHne MSArkum
NHBEHTapeM, aganTUpOoBaHHbLIM K HyXX0aM MHBanuaos;

- BblgeneHve cynpyram, nNpoOXMBaKLWLMM B Y4YpexaeHun couunanbHoro
obCnyxvBaHns,  U30NMUPOBAHHOINO  XUMOTO  MOMELLEHUA AN COBMECTHOro
NPOXVBaHWS;

- COoOencTBMe B OpraHusauum npeaocTaBneHus ycnyr npegnpuaTusiMm
TOProBIn, a TaKkXXe B NpefocTaBneHnn NHPOPMaLMOHHBIX YCIyT;

- NpegocTaBrieHMe TpaHcnopTa Ans Noe3fok K MecTaMm redeHus, obyyeHus,
y4acTusi B KyrnbTYPHO-LOCYrOBbIX MEPONPUATUAX NLLaM, UMEIOLLWMM MO COCTOSAHWIO
310pOBbSA NPOTUBOMNOKA3aHUS K MOb30BaHMIO OOLLECTBEHHBIM TPaHCMOPTOM,;

- NpefoCTaBfeHne Ha BpPeMsi OOCHYXMBaHUS B MOMYCTaLMOHAPHbIX YCIOBUAX
cnanbHOro MecTa B [MOMELLEHUW, OTBeYalLlWeM CaHUTapPHO-TMIMEHNYECKUM
TpeboBaHuAM, 06opyaoBaHHOM Mebenblo, MATKMM WHBEHTApPEM B COOTBETCTBUM C
YCTaHOBIEHHbIMW HOpMaTMBaMu, opraHnsaumns peabunmraymMoHHbIX MePONpPUATUN,
ne4ebHO-TPYLOBON U KYNbTYPHO-40CYroBON AeATENbHOCTY;

- copencTBMe B [OCTaBKe Ha AOM MPOAYKTOB NUTaHWS, ropsymx obenos,
MPOMbILLIMTEHHbLIX TOBApOB NepBot HEOOXOAUMOCTW, CPEACTB CaHUTapUM U TUMNEHBI,
CPEACTB yXo4a, KHUT, ra3eT, XXypHarioB, KOPMIIEHUM OCMnabrieHHbIX, a Takxe NoMOLLb
B NPUrOTOBNEHUN MULLY;

- cofencTBMe B onfaTe XUIMMLLHO-KOMMYHarbHbIX YCIYr U YCyr CBA3MW;

- COAEeNCTBMNE B OpraHn3aL i PEMOHTA XUSbIX NOMELLEHWNA.



5.1.2 MNpo4ne coumnansHo-ObITOBbIE YCIyIU:

- NpenocTaBfieHne MMrmeHNYecKnx ycnyr nmyam, He CrnocoBHbIM MO COCTOSHUIO
30pPOBbSI CAMOCTOATESIbHO BbINOSTHATD UX;

- yBopKa XUnbIX NOMELLEHWM;

- MpenocTaBrieHMe BO3MOXHOCTU  MOSMb30BaTbCH  TeSNIePOHHON  CBA3bIO,
MNOYTOBLIMW  ycryramn, ycrnyramm WIHTEpHET (3a c4YeT cCcpeacTB  KIIMEHTOB
yyYpexageHuin) B COOTBETCTBUM C AENCTBYOLWLMMKN Tapudamu;

- obecneyeHne BO3MOXHOCTU 6ecnpensiTCTBEHHOIO NOCELLEHMSI MOCETUTENAMM
B COOTBETCTBUM C NpaBusiamMmn BHYTPEHHErO pacnopsagKka ydpexgeHus;

- MOMOLL B HanMcaHu1 v NPOYTEHUU NMUCEM U UHbIX JOKYMEHTOB;

- obecnevyeHne COXPaAHHOCTU JIMYHbIX BELIEN W LIEHHOCTEW, CAaHHbIX Ha
XpaHeHe agMVHUCTPALUN Y4 PeXOEHNS;

- NpepocTaBfieHMe MNOMELLUEHUA ANA OTNpaBfeHUa pPenurmosHbix obpsaos,
YYUTbIBAKOLLMX MHTEPECHI BEPYIOLLMX Pa3fiMyHbIX KOHGECCUI;

- COOEeNCTBMNE B OpraHM3aLumy putyarnbHbIX YCIIyT;

- obecneyveHne cpeaCcTBaMm FIMHHOM MTMMMEHbI U YXO4a;

- obecneyveHne KHUramu, XxypHanamu, ra3etamm, HacToNbHbIMU Urpamu;

- NpenocCTaBrfieHWe YCroBui Ans cobniogeHust npaBwun NIMYHOW TUTMEHBLI Y
caHuTapuu, obecrnedeHne cpegcTBamm rMrmeHbl U YXoaa;

- cOava BeLUen B CTUPKY, XMMYUCTKY, PEMOHT, 0BpaTHasi X 4OCTaBKa;

- [OCTaBKa BOAbl, TOrka nedyen, cogencTenme B oOOecneyeHun TOMMBOM
NPOXMBAKOLLMX B KWMbIX MOMELLEHNsIX ©0e3 LeHTpanbHoOro OTonfeHns wu/wnnm
BOOOCHA0OXeHUS;

- MOMOLL B YOOPKe XUrblX MOMELLEHUN.

5.2 CoumnanbHO-MeAULIMHCKNE YCNyrU

CouuaneHo-MeauLMHCKME yCnyrn npegocTaBnisioT B cregylowmx obbemax u
doopmax:



5.2.1 Ycnymm, HanpaBreHHble Ha obecneyeHne coumanbHom 6e30nacHOCTU:

- NPOXOXOEeHME NEPBUYHOIO MEAULMHCKOrO OCMOTPa U NEPBUYHON CaHUTapHOM
o6paboTky;

- OKasaHve nepBnUYHON MeANKO-CaHUTapHOM MOMOLLY;

- cogencTaune B NpPoxXoXxaeHn aucnaHcepusaumm (yriybrneHHoro MeauLMHCKoro
OCMOTpa) B MEOULUMHCKUX YYPEXOEHUSIX FOCYOapCTBEHHON W MyHULMNanbHON
CUCTEM 34paBOOXPaAHEHNS;

- cogencTevMe B nonyvyeHun 6ecnnatHoOM MeaMLMHCKOM nomouy B obbeme
GasoBoM nporpaMmbl  0653aTENbHOTO  MEOULMHCKOro CTpaxoBaHUs  rpaxaaH
Poccuinckon depepauunun, uenesbiX NpoOrpaMMm W TeppuTopuasribHbIX MNporpamMm
06s3aTenbHOr0  MegUMUMHCKOro cTpaxoBaHusi B Jle4ebHO-npodmnakTUYECKNX
yupexgeHusXx;

- coagencTBne B NOMy4YeHUN HanpaBrieHNa Ha CaHaTOPHO-KYPOPTHOE fieYeHne no
MeOVLNHCKUM NOKa3aHUsM;

- obecnevyeHne CaHUTAPHO-TUIMEHNYECKONO yxoda C Y4EeTOM COCTOSHUS
30pOBbS;

- cogencTeme B obecneveHmm No MeguLMHCKUM NOKa3aHUsIM fieKapCTBEHHbIMM
npenapatamv 1M U3OenMsiMnm MeOULNHCKOrO Ha3HadeHusl, B TOM 4YuUcre 3a CYeT
cpencTB nosiydatensi coumanbHbIX YCIyr.

5.2.2 lNpoumne counansHO-MegULMHCKNE YCIYIu:

- NOMOLLb B BbINOSIHEHWMM MPOLEAYP, CBA3AHHbIX C COXPaHEHMEM 340pPOBbs
(Nnprem nekapcTB, 3aKkanbiBaHWe Kanenb 1 T.4.);

- NpoBeAEHME 0340POBUTENBHBIX MEPONPUATUA AN UHBANWAOB;

- KOHCYNbTUPOBaHME NoO coLmnanbHO-MegNLMHCKMM Bonpocam (fMrmeHa nutaHus
N xunuila, nsbasreHne oT BpegHbIX MpUBbIYEK U Ap.);

- cogencTamne B BbIMOMHEHUN NpoLenyp, CBA3aHHbIX CO 340P0OBbEM (M3MEPEHME
TemnepaTypbl Tena, apTepuanbHOro AaBfieHMsi, KOHTPOSb 3a MPUEMOM fIEKapCTB U

Ap.).

5.3 CoumnanbHoO-NcUxonorM4yeckue ycnyru

CouuaneHo-ncuxonormyeckne ycnyrn NnpegocTasnsioT B criegytowmx obbemax
n popmax:

5.3.1 Ycnyrm, HanpaBneHHble Ha obecneyeHne coumanbHom 6e30nacHOCTU:
- ncuxogmarHocTmka n obcnegoBaHne NUYHOCTY;
- NCUXonorn4yeckas Koppekuums;
- Ncuxorornyeckasi NOMOoLb U NOAAEPHKKA;
- ncuxonpodmnakTuieckasi pabora;
- coumarnbHO-NCUXONOrMYECKNA NaTpPoOHaX.

5.3.2 lNpoumre coumarnbHO-MCUXONornyecKkue yeryru:

- POBEAEHME 3aHATUI B Ipynnax B3anMHOM NOgAEPKKN, KrnyDax obLueHus;

- couuarnbHO-NCUXOSOrM4ecKoe KOHCYNbLTMPOBaHMe, B TOM YUCTie MO BOMNpocam
BHYTPUCEMENHBIX OTHOLLEHWM.



5.4 CoumnanbHo-NnegarornyeckKkue ycnyru

CoumanbHo-negarornyeckme ycnyrm npeaocTaBnsoT B cnegyoumx odobemax m
doopmax:

5.4.1 Ycnymm, HanpaBneHHble Ha obecneyeHne coumanbHom 6e30nacHOCTHU:

- cogencTeBne B opraHusaumm nosnydeHnss obpasoBaHus MHBanMaamu (4eTbMu-
MHBanMgamm) C Yy4eToM UX GM3NYECKMX BO3MOXHOCTEM WU YMCTBEHHbIX
cnocobHocTen, B TOM Yncre obyyeHne JOCTYMHbIM NPpoddeCCUOHanbHbIM HaBbIKaM;

- MpoBeJeHne MCUXOroro-nearormyeckux UccrnegoBaHMnm U - couumanbHO-
negarormyeckasi KoppekLuus;

- NpoBedeHne MeponpuaTU  No  npodeccuoHansHonm  peabunutauum,
MCNOSb30BaHMNIO OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN M OBydYeHue OOCTYMHbIM
TPYAOBbIM HaBblKaM;

- COOeNCcTBME WHBanMaam B peanusaumm MeponpusiTUiA, NpenycMOTPEHHbIX
NHAVBMOYaNbHOW MporpaMmMon peabunutauum wuHBanuga, oOOyveHne HaBblKam
camoob crnyuBaHusi, noBegeHus B 6bITY 1 OOLLECTBEHHbLIX MECTAX;

- cogencTeme geTaM-nHBanMgam B nosydeHun obuero (npodeccuoHanbHoro)
obpa3oBaHuA B COOTBETCTBUM C PEKOMEHAALMAMN NHAMBUAYASbHOW NporpamMmmbl
peabunutauumn pebeHka-nHeanuaa;

- cogencTeBne poauTenaM MM 3aKOHHbIM NpeacTaBuUTENaM AeTen-uHBannaos,
BOCMUTbLIBAEMbIX AOMa, B UX 00y4eHUN HaBbikaM camoobCcnyxunBaHus, OOLLEHNS U
KOHTpPOSS;

- cogencTeue B nonydeHnn npodeccun nHBanvaamu (eTbMU-mHBanngamm) B
COOTBETCTBMM C  UX  (M3NYECKMMM  BO3MOXHOCTAMM U YMCTBEHHbLIMMU
CNocoBHOCTAMM.

5.4.2 lpoyve coumarnbHo-negarornyeckmne yeyru:
- coumanbHo-negarornyeckoe KOHCYnbTUpoBaHue.

5.5 CoumnanbHO-3KOHOMUYECKNE YyCNYyrU

CouunaneHoO-aKOHOMUYECKME  YCIyrM  HanpaBneHbl  Ha  obecnedeHve
9KOHOMMYECKOW ycTonymBocTU. WX npegocTtaBnsaioT B criegylowmx obbemax u
doopmax:

- cogencTeme B TPyAOYyCTPOMCTBE, B TOM 4ucre B paboTe Ha AOMYy WM Ha
pabounx MecTax B y4peXOEHNN COLManbHOrO 00 CNyXMBaHNS;

- coAencTBMe B NoslydeHnn MmatepuanbHOM NMOMOLLY,

- obecrnevyeHne Npu BbINUCKE U3 YYPEXOEHUA CTauMOHAPHOro coLumarbHOro
obcny¥umBaHnss ofexaon, obyBblo, AEHeXHbIM nocobvem no HopmaTmeam,
YyTBEPXOEHHBIM 3aKOHOAATENBCTBOM CY6BbEKTOB Poccuiickon Pegepaumn.

5.6 CounanbHo-npaBoOBbLIe YCNYIru



CoumanbHo-npaBoBble YycryrM HanpasefieHbl Ha obecneyvyeHne couunanbHom
6e3onacHOCTU rpaxaaH - KIMEHTOB y4peXaeHun counansHoro obenyxmBanHms. x
NpenocTaBnsoT B criegyowmx odbemax n gopmax:

- cogenctBme B nosiydeHuM OecnnaTtHOWM  OpuaMYEecKon nomoum B
COOTBETCTBUM C 3aKoHogaTenscTBoM Poccuinckon ®enepaumv;

- cogencTteve B OpOpMIiEHMM N BOCCTAHOBIIEHUN OOKYMEHTOB, B TOM 4uUCIie
AOKYMEHTOB [Afs1 OCYLIECTBMEHNS B OTHOLUEHUW rpaxgaH Mep couuarnbHOm
NoOOepXKK, YCTaHOBIEHHbLIX 3akoHodaTenbcTBoM Poccurckon depepaunmn u
3akoHogaTenbCTBoM CcybbekToB Poccunckon depepaunn, B TOM 4ucre npu
HanpaBneHn Ha MeUKO-COoLMarnbHY 3KCNepTu3y;

- coaeuncTeMe B MOSy4YEHUN NPaBOBOrO KOHCYNbTUPOBAHUA, B TOM 4uCre Mo
BOMpocamM MNEHCUMOHHOIO obecneyeHnss U/unm OCYLLECTBMEHMS Mep couuanbHOM
NoaaepXKK, YCTaHOBIEHHbLIX 3akoHodaTenbcTBoM Poccurckon depepaunmn u
3akoHogaTtenbcTBaMm cydobekToB Poccunckon denepaumu;

- uCnonHeHve YHKUUW OMNEeKyHoB U ronevyutened B  OTHOLLEHUU
HeJeecnoCOOHbIX.
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